
 

 

Before you leave  we would like to know how you feel 
about the service you have received. You may have 
been given a form, if not please ask a member of staff. 
This should take no more than 5 minutes to complete . 
What you tell us about your experience will be used to 
design the service and improve on  what we are doing 
right and change where we could do better. 
 
Thank you for your help. 

© United Lincolnshire Hospitals NHS Trust  

If you require this information in another language, large print, 
audio (CD or tape) or braille, please email the Public Involvement 
team at patient.involvement@ulh.nhs.uk or call on 01476 
464560. 

The Trust endeavours to ensure that the information given here is 
accurate and impartial. 
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Pilgrim Hospital 
To contact the Boston AEC service please dial (01205) 

446272 or 446830  9am to 5pm Monday to Friday 
 At all other times (01205) 44995 or 445996  

Patient Guide to 
Ambulatory Emergency  

Care 

Choose a suitable picture from the photo library. If you 
want to use colour on the front page try using the      

reverse logo to make it stand out. 

Choose a suitable picture from the photo library. If you 
want to use colour on the front page try using the      

reverse logo to make it stand out. 

 

mailto:patient.involvement@ulh.nhs.uk


 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This Guide gives an overview about how the 

service works, in six simple steps. Please be 

aware that your individual journey through AEC 

may vary slightly. 

 

* Designed for patients who are mobile and not  confined to 
bed 

 

What is Ambulatory* Emergency Care? 

Ambulatory Emergency Care (sometimes 

called AEC) is a new service, which offers 

same day Emergency Care to patients at 

the hospital. This means that patients are 

assessed, diagnosed, treated and are 

able to go home the same day, without 

being admitted into hospital overnight. 

 

 

 
1. Before You Arrive 
You may have been referred to Boston Ambulatory Emergency 
Care by your GP, A & E or some other route.  
 
2. Arrive at BAEC 
You will be greeted by a member of staff, who will introduce 
themselves and the unit facilities. You will also be given an 
indication of how long you will be on the unit. 
 
3. Initial Assessment 
A nurse or doctor will undertake an Initial Assessment, where 
they will ask you to explain your symptoms and the background 
to your illness. Your assessment may also involve a Therapist.  
 
4. Investigations 
You may have to wait while staff arrange investigations such as  
blood tests,  x-rays and/or scans. 
 
5. Treatment 
Once the results from your tests are known you will be reviewed 
by a Senior Doctor who will finalize and agree a treatment plan 
for you, which will usually begin on the unit. Where possible 
arrangements will be made for you to continue the treatment at 
your place of residence. 
 
6. Next Steps 
Once your care in Ambulatory Emergency Care is complete you 
can go home. The staff will let you know the next steps for your 
treatment before you leave, which may include return to the unit 
for continued treatment and review.  
If you have any queries or concerns after you leave the unit 
please call AEC on 01205446830/6272 between 9am-6pm 
Monday-Friday. After 6pm on a weekday or on weekends dial 

01205 44995/44599444 

If you consider it an emergency please dial 111 or 999. 
 


